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Step 1: Enrolling process

1.1 Log into

1.2 From the Main Menu, click 'Online Enrolment and Registration'

Student Online Enrolment Faculty Self-Service

Search | || co ACCESSIBILITY SITEMAP HELP EXIT

Main Menu

leome, Suet Ngoh How, to the WWW Information Systemn! Last web access on 03-Aug-2023 at 11:03 AM

Student Services

Online Enrelment and Registration

Eaculty Self-Service

1.3 Click 'Enrol Now'.

Student Online Enrolment Faculty Self-Service

Search| co

Heriot-Watt Online Enrolment

f applicable, you may then be required
Check the programme displayed below.

«  New Students - refor to ar

Enrolment 5t~ Course Registration

. Enrol Now' 1se enrol before selecting courses

RETURN TO MAIN MENU

Note:

e Check the academic year, programme of study, campus location and year of
study. Please inform Admission team at hwum-welcome@hw.ac.uk should
the information different from your offer letter.

* The University system in Malaysia is based on a 3-year degree leading to an
Honours Bachelor's degree. Malaysia Level 1 (ML1) of an undergraduate
degree is equivalent to Scottish Level 2 (SL2; SCQF 8). Since we are using the
UK based system, the year 2 in the system is equivalent to year 1in Malaysia

Complete the enrolment process by filling in the information requested on each page.
Once you have entered the required information on each page, click ‘Continue’.


https://go.hw.ac.uk/SelfService
mailto:hwum-welcome@hw.ac.uk

1.4 Check your Full Legal Name. It should be the same as your NRIC (Malaysian
student) or passport (International student).

Student Online Enrolment Faculty Self-Service

! SITE MAP HELP EXIT
Snal:f|| | GO

Personal Information

Please confirm or amend your personal details show

Mandatory fields are marked with a red star (#)

Title* Miss ~

First Name May

Middie Name

Last Name Tester

Proferred First Name | May |
L |

Full Legal Name & | raster |

Date of Birth 17-Jun-2000

Gender Female

Nationality Malaysia

Country of Birth Malaysia

Ethnicity* Asian - Chinese of Chines ¥

If you need to change your namae, dote of birth, gender or nationality, please log an enquiry vio the AskHWU tile in your student portal. You may be required to provide
documentation in some instances.

15 Complete the disabilities information by clicking Yes on the section that is
applicable to you.

Student Online Enrelment Faculty Self-Service

1 SITEMAP HELP EXIT
Suar:hl | GO

Disabilities Information

Please inform us of any disabilities you may have by selecting Yes' to the relevant options below.

Mandatery fields are marked with a red star (=)

ves v Mo known i i health dition or learning difference

~ Blind or have a visual impairment uncorrected by glasses
~ Djdeaf or have a hearing impairment

v Development condition that you have had since childhood which affects motor, cognitive, social and emotional skills, and speech and
language

~ Learning difference such as dyslexia, dyspraxia or AD(H)D
~ Long-term illness or health condition such as cancer, HIV, diabetes, chronic heart disease, or epilepsy
~ Mental health condition, challenge or disorder, such as depression, schizophrenia or anxiety

+ Physical impairment (a condition that substantially limits one or more basic physical activities such as walking, climbing stairs, lifting or
carrying).

v Socialfcommunication conditions such as a speech and language impairment or an autistic spectrum condition
~ An impairment, health condition or learning difference not listed above

v Prefer not to say

NOTE: The gquestion below is only relevant if you are studying at a Heriot-Watt campus in Scotland
Disabled A M n campus in Scotfand

Student

Allowance®

CANCEL ' CONTINUE



1.6

Complete your addresses.
o Home address - origin

* HOO3B0100 May Tester
Home Address Details 05 Auso 2023 WSS Al

All stuclents must provide a Home Address and will be asked to provide a Term Address if applicable. It is the responsibility of the student 1o ensure that they inform the
University of changes to any addresses provided,

[For clarification on definitions of address types, see the "HELP" link at the top right of the screen

Home Address

Fleasa check and confirm your Home Address below.

Address 1 Long Raod
City Kapar
Postcode 42200
Country Malaysia
Telephone

Mobile Number 12345678

EDIT ADDRESS ]
e

| CANCEL l CONTINUE |

o Term address - while you are studying

Student Online Enralment Faculty Self-Service
m“hl_ I GO I SITEMAP HELP EXIT

Term Address Details

All students who study on-campus should provide a Term Address showing where they reside while studying, This may be the same as your Home Address

Term address

Flease check and confirm your Term Address below

Address 2 Long Road
City KL
Postcode 42200
Country Malaysia
Telephone

Mobile Number 12345678

| EDIT ADDRESS |[ DEACTIVATE ADDRESS || COPY HOME ADDRESS |

The University is required to collect information on the type of accommodation students live in during term-time for the Higher Education
Statistics Agency (HESA). If this is the same as the home address, we still require you to provide information on the type of accommaodation you
lives in

Please select the option from the list below that best describes your accommodation during term time.

Term Time [ Private sectes halls )
Accommedation®

| CANCEL CONTINUE




1.7

Enter and confirm the additional personal information.

Student Online Enrolment Faculty Self-Service

o [ ][?J—I SITEMAP HELP EXIT
1

HOOB80100 May Tester

Additional Personal Information O3-AUg-2028 TA35 AM

This page is to aliow you to enter and confirm additional information that is required for the Higher Education Statistics Agency [HESA) and the University Wellbeing
Services.
Mandatory fields are marked with a red star (%)

tice for students

For information on HESA and how the University uses student dato pleose read the Brivacy

Highest Qualification on Entrys
Please select the option that best represents your highest gualification on entry to Heriot-Watt University.
7

Orher g

Domiciles
Please select the option that best describes the country, area or town you were resident in prior to entry on your programme of study

Malaysia i

Sign Language Users
BSL is a sign language which is used by some deaf people and others as a way to communicate using their hands. Are you a BSL or other sign language user?

Mo - | am not 3 sign Rnguage user

UK Military Services
Do you have experience of UK military service?
A service legver is anyone who has served for ot leost one day in the United Kingdom Armed Forces [regular and resenve). or Merchant Mariners who howve seen duty on

mifitary cperotions
N/A Not on carmpus in S¢otland ~

Service Familiess
Do you have a family member whao currently serves in the UK Armed Forces, or who has done so in the past?

MNfA Not on campus in Scotland v

CANCEL | I CONTINUE

Additional Personal Information

{HESA) and the Unkersity

Velibeing Services.

This page & 1o alkew you to enter and confirm additional information that & requined for the Higher Education Statistics Age

Mandatory figlds are marked with a red star (¥

For information on HES4 and how the Liniversity uses student dato please read the b

Cependaniss

Do you have any dependanis that you have sesponsibility for fenanci

Biease Selest =]

Carers
Do yom cati, unpaid, foe o frig
W ok

of Tamily rarmiber, whe diee 10 iliness Jisabiity, @ mentsl health problenm o a0 sddiction Cannos cope witheut your sugpar?
iy i, Furthr information is evalabl

Gur Shudents who hove oo Msponiibilities G meceive Ory Gierobnate Bt thal

hele driure

-

Support for Students with Care Experiences
d?

SEEings. Suth o8 in

L

reart. Thiss caune Frodry e Bedin proviced in one of many ol

cor o fram o leoked ofter botk)
O PRCAT T,

iooked after at horme

Wi ore core ¢ SURPOTT LI BNy el Funtivar infor mgrion i gty

Woulkt you consides § ostranged from your famity (e, not supponed by your famil)?
An esiranged person is someone who no longer hes the suppart of their family due fo o breaksiown in thoir rolationship which has fed 1o coosed contct, This might meen your biofogrcal, step or odapive pavents o wider fambly members whe have been

FeSpOnSItIG fof SUEYOILING you i the past

Support for Asylum Seckers and Refugess
A asyhum sockor, rofugoe; of similar?
COMIEs who One asykrn Se0kors, MEfuQees. Lndor humanitarian profection, or i

ATHATE CIRCUMSLENGDS e FOCOAD Oy DOt SUDEOM. FUrther information is chaiobi £

| cancEL || conTINuE



1.8

1.9

Select your career readiness.

Student Online Enrelment Faculty Self-Service

seamh[ ] co ' SITEMAP HELP EXIT

i HOQES0100 May Tester
Career Readiness casz0100 oy Test

The University is keen to develop a fuller understanding of how we can support students towards a successful future. Thesa career readiness related questions will help us
design cur services effectively.

Mandatory fields are marked with a red star (#)

Which of the following statements best describes you at this point in your career journey?#

Do you currently, or have you had work experience in any of the following categories [you can choose more than one category)?+
w | Part-time job
w | Summer jobfinternship relevant to your studies
« | Summer job not relevant to your studies
w | Voluntearing
-

None of the above

| CANCEL || CONTINUE |

s HOOIBO100 May Tester
Career Readiness 03 Aug-2023 1137 AM

The University is keen to develop a fuller understanding of how we can support students towards a successful future. These career readiness related guestions will help us
design our services effectively.

Mandatory fields are marked with a red star (&)

Which of the following statements best describes you at this point in your career journey?#
Please Select el

| am not sure what | want to do after university and | am not ready to start researching what career options are available to me
I am not sure about what | want to do after university but | am keen to get started researching what career options | have
I know what | want to do after university but have not yet started planning how to achieve my career goal
| | know what | want to do after university and | am confident about what | need to do to achieve my career goal
v [Summer jobfinternship relevant to your studies
v | Summer job not relevant to your studies
v | Volunteering
v | None of the above

n one category)?+

CANCEL || coNTINUE

[Report an ls

Edit your personal email if required and click 'continue!

Personal Email Details HOOSBO100 May Tester

03Aug-2023 1139 AM

Active Personal Email Address

The University will noermally send email correspondence 1o your Heriot-Watt email address while you are an enrolled student, However we may copy some emails 1o your
personal email address such as your confirmation of enrolment or emails about applying to graduate. We also require a personal email address for use 'post-study’, or as
an alternative should the need arise.

Your personal email address is used when you set a password for your new IT account, or at any time if you need to reset this password.

Below is the email address currently held. Please edit this if required

] Mo address currently held

SAVE

Re-activate Personal Email Addrass
(Change the stotus to ACTIVE to re-enabie o previously used ernail oddress disployed below)

No previous emanl addresses avallable



110

1.11

112

Enter your emergency contact details.

Emergency Contact Details

that your emergency cantact is hap

persenal information without consent when it is in y

f you have no changes to make please click the "Continue” button below

First Name Sam
Last Mameo Tester

Relationship  Parent/Cuardian

Address 1 Long Drive
City Kapar
Posteode

Country

Telephone

EDIT DETAILS || DEACTIVATE DETAILS

CAMNCEL | CONTINUE

Upload a photo - You are required to upload a recent photograph for your
student ID card. The photograph you upload should shows only you and no
other person, is a clear head and shoulders portrait and shows you facing

the camera with nothing obscuring your face.

Photo Upload

New students should upload a passport-style photograph below for their student ID card.

* The photo must be no more than 4MB and one of the following file types: jpeq, pjpeg, gif, png or x-png
* The photo should clearly show your head and shoulders on a plain background
+ Staff will check you have uploaded a suitable photo before your card is printed

If you are unable to upload a photo you can email a suitable image to stuc

Please click on "Continue" 1o proceed.

File Choose file | Mo file choser

‘ CANCEL H UPLOAD FILE H CONTINUE

Select your preferred address as Correspondence Address.

Student Online Enrelment Faculty Self-Service

Sm-am:hi Il Go SITE MAP HELP EXIT

Correspondence Address

You can either:

* Click th dit Correspondence Address” button to enterfupdate your correspondence address
+ Select an existing address to set as your correspondence address, then click the "Continue” button
Solect  Address Type Address City Postcode Country
. Correspondence Address 2 Long Close Kapar 42200 i
Home Address 1 Long Raod Kapar 42200
Term Address 2 Long Road KL 42200

ADD\EDIT CORRESPONDENCE ADDRESS

CANCEL || CONTINUE



113 Complete NRIC, Visa and Qualification information

NRIC, Visa and Qualification Information

se complete NRIC number, Visa type and Previous Qualifications

assport Information, Visa Type, Visa Details and Previous Qualifications

Malaysian Nationals:
All Others: Please cor

flice, MYInternationaloffice@hw.ac.uk, tel +603 8894 4602 or +601 2667 7140

ent Suppor

NRIC NUMBER, PASSPORT
AND VISA DETAILS

NRIC Number [osmo-or1ass |

Passport Number | |

Passport Country Please Select v |
Passport Expiry Date (DD/MM/YYYY) | E

Visa Type Ploase Select v]
Visa Number I

|
Visa Issue Date (DD/MM/YYYY) | E
hi

Visa Expiry Date (DD/MM/YYYY) |

IPREVIOUS QUALIFICATION

s Both fleids are mandatory i e Sk  BraRi i bty aiiadl i i o o o and the qusiification obtained
IPrevious Awarding Institution and

Lot ation

Qualification(s) Obtained

___;:ANCEL_H_ CONTINUE |

Note:

e For Malaysian students, check your NRIC number and select the Visa type - “non-
applicable for Malaysian”. You are not required to key in your passport details.

For International students, check your passport number and expiry date, select the
passport country and appropriate visa type. If you have yet to receive your visa, please
key in your passport number, the passport’s issue and expiry dates to replace the visa
number, the visa issue, and expiry dates. You can update it later at International
Student Support Office when you arrive at the Malaysia campus.




114 Review your programme details and click continue. The enrolment system is
based on the UK campus. Hence, all non-UK/EU citizen students (including
Malaysians) are considered overseas students.

Programme Details

Please review your Programme details below.

Programme Code
Programme Title
School
Academic Unit
Campus

Level of Study
Student Type
Fee Status

End Date
Year\Stage
Mode of Study

F723-ACS

Bachelor of Science in Actuarial Science - View programme details
School of Mathematical and Computer Sciences
Actuarial Maths & Statistics

Malaysia

Undergraduate

MNew Student

Overseas

03-SEP-2027

Year\Stage 2

Full-time Student

If you wish to query any information displayed abowve, including Fee Status, please contact:

AskHWU

Please get in touch via the "Contact my School Team' tile in your Student Portal

New students without their HWU login details can contact:

Student Service Centre - Malaysia Campus
student-services-malaysia@hw.ac.uk

+503 8894 3610

CANCEL || CONTINUE |

10



115

Select your source of funding. The tuition fee at this page is not the final
tuition fee. You may refer to your offer letter for the correct fee

Student anline Enralment Faculty Self-Service

SITE MAP HELP EXIT

Search | | GO

Tuition Fees

Calculation of Fees

i

Tuition fees are calculated when you register fo fi

courses. This will be done fc

your enralment

Infarmation on tuition fees can be found hera htt; iy kst ydontalsaur-rmisng:htm

Sources of Funding

You are responsible for payment of fees unless the University receives e

e that anothe is making payment

ng already recorded by the Unive

ity are

No funding ces have been recorded

Please confirm who is paying your tuition fees

Self Funding W

Please tell us the name of the crganisation that is paying your fees balow

Important Information on Tuition Fees

1. The fee amount above does not include any payments you may have already made
2. If you haw en rded a scholarship andfor fee abatement it should be included in the amount abo
u have en ol

f it is not please contact the Student Service Centre

online enrelment

CANCEL || CONTINUE

11



116

Complete student declaration and click 'Confirm Enrolment'.

Student Online Enrolment Faculty Self-Service

S&archL ] GO | SITE MAP HELP EXIT

Student Declaration and Agreements

t is 3 condition of enrolment that all Students formally agree to abide by the University's Statutes, Ordinances and Regulations, Policies and Procedures, and to become
liable for fee payments

Mandatory fields are marked with a red star [&).

Student Declaration

Please read the S5t

and confirm acceptance below.

Please Note: You need to accept the Terms and Conditions set out in the Student Decloration to complete your enrolment with Heriot-Watt University. If you have any
concerns about any of the Terms and Conditions, plegse contact the Student Service Centre

Please select ik

Use of Student Data

The University will keep your personal information securely and use it only as necessary to pravide you with academic and student services and fulfil our statutory rights
and duties. We will not share your data with any other arganisal unless we have your consent or angther valid legal reason to do so. Please read our Priy e for
15to find out more about what we do with your personal data, and your rights under privacy law.

Watt Club: Contact Preferences

The Watt Club is Heriot-Watt’s graduates’ association. Founded in 1854, it is understood to be the oldest alumni association in the UK. When you graduate, your
membership is automatic, free and for life. We'd like permission to contact you to keep you informed both whilst you are a student as well as when you leave about
events, reunions, benefits and university news and projects. To see how we use your data please see our privacy policy

If you wish to opt out or update these preferences at any time please contact the Watt Clul at w

| agree to be contacted by Email: Please Select v | #
| agree to be contacted by Telephone: Plegse Select v &

Criminal convictions or offences

The University needs to know about any criminal canvictions or proceedings that may affect a student’s ability to continue on-campus studies, or the University's duty of
care to other students, staff, or the wider community. Details of relevant offenc on our Crir page,

Do you have a relevant unspent criminal conviction or are you charged with relevant criminal offences? If YES, the Student Conduct Officer will contact you in confidence
to gather sorme more infarmation.
Please select one of the options below:

Mot applicable for Student’s campus v |

UK Council Tax Exemption

This enly applies to students at UK campuses.

Information on Council Tax Exemption is sent to City of Edinburgh Council and Scottish Borders Council, where we identify a Student who is studying at a UK Campus
and has an address in these Local Authority Areas, howewver students are still required to contact the Council and pravide their name and Person ID (Registration
Number). Students whao are resident in the UK, and live in another local authority will need to contact the council directly ta confirm council tax exemption

Software

We may make, and may authorise third parties to make copies of any work submitted by you for assessment, but only for the purposes specified in the Copyright Clause.
Please review the C ! R

12



Step 2 : Enrolment Confirmation

Once you have confirmed your enrolment, you will be directed to the Enrolment
Confirmation page. The Enrolment Confirmation page includes important
information such as your HW username, Email Address and the Instruction to
discover your password. To print your enrolment confirmation letter, please
scroll to the ‘Online Enrolment Confirmation Letter section.

Enralment Confirmation

Registration for IT Facilities

Username There wars 8 preblem creating your COmpuler acoounts, lease check the oniine eneiment system again later for fusther detads
Email Address

imyHWU Student Portal

Online Induction

L Vou Canvas [
0 Canvas VLE!
* Al C * yout Dashboard ® your Subject tile 1o gol storted
Canvas VLE
b
vir
Identity Check

can Aeglster Now for your courses

Pay your Tuition Fees

Online Enrolment Confirmation Letter

Course Registration - Your courses will be pre-registered in the system prior to
the semester starts. You can view the courses registered for you from your

enrolment confirmation letter.

13



F.A.Q.

Our enrolment system is based in the UK campus. Hence, any
non-UK/EU citizen student (including Malaysians) is

considered as an overseas student.

Please key in your passport number, the passport’s issue and
expiry dates to replace the Visa number, Visa issue and expiry

dates. You can update it later with International Student

Support.

14



F.A.Q.

The University system in Malaysia is based on a 3-year degree
leading to an Honours Bachelor's degree. Malaysia Level 1
(ML1) of an undergraduate degree is equivalent to Scottish
Level 2 (SL2; SCQF 8). Since we are using the UK based system,
Year 2 in the system is equivalent to Year 1in Malaysia.

For Foundation and Master programme, the system will
display your programme study level as Year1.

+603-88943610
or
send an email to hwum-welcome@hw.ac.uk

15



