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Step 1: Enrolling process

1.1 Log into
1.2 From the Main Menu, click 'Online Enrolment and Registration'
Student Online Enrolment Facuity Seif-Sorvice
Search I co ACCESSIBILITY SITEMAP MELP EXIT
Main Menu
Sludent Services
Cnline Enfolmant and Registmtion
Faculty Self-Service
1.3 Click 'Enrol Now'.
Sudem Online [nrelmgnt Eaculty Saif-Service

Heriot-Watt Online Enrolment

Check the programme displayed Below, ¥ ary detn 1 am inooroct ploass contaet e an follews

Acadermic Yoar Prog ramime Campus  Year\Stage Enselment 50 Course Registration

i Enrol Now renrol before selecting courses

RETURN TO MAIN MENU

Note:

e Check the academic year, programme of study, campus location and year of
study. Please inform Admission team at hwum-welcome@hw.ac.uk should
the information different from your offer letter.

e The University system in Malaysia is based on a 3-year degree leading to an
Honours Bachelor's degree. Malaysia Level 1 (ML1) of an undergraduate
degree is equivalent to Scottish Level 2 (SL2; SCQF 8). Since we are using the
UK based system, the year 2 in the system is equivalent to year 1in Malaysia

Complete the enrolment process by filling in the information requested on each page.
Once you have entered the required information on each page, click ‘Continue’.


https://go.hw.ac.uk/SelfService
mailto:hwum-welcome@hw.ac.uk

1.4 Check your Full Legal Name. It should be the same as your NRIC (Malaysian
student) or passport (International student).

Student Ondine Ennsdment Faculty Self-Service

Search CGoO SITEMAP HELP EXIT

Personal Information

Please confirm or amend your personal details shown below

Mandatory fields are marked with a rid star [®)

Titlgw Miss w
First Name MMay

Middie Name

Last Name Tester

Preferred First Name

ey |

Full Legal Name#

Date of Birth 17-Jun-2000

GCender Female

Hationality Malaysia

Country of Birth Malaysia

Ethnicity s Asian - Chinese or Chinese British >

i you need to change your name, date of birth, gender or nationality, please log an enguiry via the AskMWU tile in your student portal. You may be required to provide
documentation in some instances.

15 Complete the disabilities information by clicking Yes on the section that is
applicable to you.

Student Online Enralment Faculty Self-Service

Search GO SITE MAP HELP EXIT

Disabilities Information e

Please inform us of any disabilities you may have by selecting Wes' to the relevant options below.

Mandatory fields are marked with a red star (#)

v v No known impairment, health condition or learning difference
~  Blind or have a visual impairment uncorrected by glasses
~ Dfdeaf or have a hearing impairment

~ Development condition that you have had since childhood which affects meotor, cognitive, social and emotional skills, and speech and
language

~  Learning difference such as dyslexia, dyspraxia or AD{H)D
~  Leng-term illness or health condition such as cancer, HIV, diabetes, chronic heart disease, or epilepsy
v Mental health condition, challenge or disorder, such as depression, schizophrenia or anxiety

~  Physical impairment (a condition that substantially limits one or more basic physical activities such as walking, climbing stairs, lifting or
carrying).

~  Secialfcommunication conditions such as a speech and language impairment or an autistic spectrum condition
~ An impairment, health condition or learning difference not listed above

~  Prefer not to say

NOTE: The question below is only relevant if you are studying at a Heriot-Watt campus in Scotland
Disabled Ni& Mot on campus in Scotland v

Student

Allowance®

CANCEL CONTINUE



1.6

Complete your addresses.
o Home address - origin

5 HOO3BD100 May Tester
Home Address Details O Alog 0% TE3S AL

All students mugt provide a Home Address and will be asked to provide a Term Address if applicable. It is the responsibility of the student to ensure that they inform the
University of changes to any addresses provided

[For clarification on definitions of address types, see the "HELP” link at the top right of the screen
Home Address

Please check and confirm your Home Address balow.

Address 1 Lang Raocsd
City Kapar
Postcode a2 200
Country Malaysia
Telephone

Mobile Humber 12345678

EDIT ADDRESS

| CANCEL |[ CONTINUE J

o Term address - while you are studying

Student Online Enrolment Faculty Self-Service

snmh[ | co SITE MAP HELP EXIT

- HOO3B0100 May Tested
Term Address Details O3 Aug-2023 1134 AM

All students who study on-campus should provide a Term Address showing where they reside while studying. This may be the same as your Home Address.

Term addross

Please check and confirm your Term Address below.

Address. 2 Long Road
City KL
Posteode L2200
Country Malaysia
Telephone

Mobile Number 12345678

EDIT ADDRESS ” DEACTIVATE ADDRESS ” COPY HOME ADDRESS

The University is required to collect information on the type of accommeadation students live in during term-time for the Higher Education
Statistics Agency [HESA). If this is the same as the home address, we still require you to provide information on the type of accommaodation you
liveg in.

Please select the option from the list below that best describes your accemmedation during term time.

Term Time [Private sector halls ~]
Accommadation®

| canceL |[ conTINuE




1.7

Enter and confirm the additional personal information.

Student Online Enrolment Faculty Self-Service

Saarch| [co] SITEMAP HELP EXIT
I

s - HOQIBOIN0 May Tester
Additional Personal Information 03-Aug-2023 1135 AM

This page is to allow you to enter and confirm additional information that is required for the Higher Education Statistics Agency (HESA) and the University Wellbeing
Services

Mandatery fields are marked with a red star [#).

For information on HESA and how the Universily uses student dalo please read the Privacy

Highest Qualification on Entrys
Please select the option that best represents your highest qualification on entry to Heriot-Watt University.

(Other qualfications ~

Domiciles

Please select the option that best describes the couniry, area or town you were resident in prior to entry on your programme of study
Malaysia e

Sign Language Users

BSL is a sign language which is used by some deaf people and others as a way to communicate using their hands. Are you a BSL or other sign language user?

MO - | 3T 0L 3 Sign NG USHe uset v

UK Military Services
Do you have experience of UK military service?
A service leaver is anyone who has served for ot leost one day in the United Kingdom Armed Forces (regular and resenve), or Merchant Mariners who hove seen duty on
military operations,
MfA NOL on camipus in Scotland v

Service Familiess
Do you have a family member who currently serves in the UK Armed Forces, or who has done so in the past?

MYA Mot on camipus in Scotland v

| CANCEL ]| CONTINUE ]

2ot an kesue

H 3 HOOIB0I00 My Iesmr.
Additional Personal Information O3 Aug-2023 35 AM

This page is to allow you to enter and confirm additional information that is required for the Higher Education Statistics Agency ([HESA) and the University Wellbeing
Services

Mandatory fields are marked with a red star [#).

Fer information on HESA and how the University uses student dalo please read the

Dependants+

Do you have any dependants that you have responsibility for financially or othenwise?
Mo dependants ~

Carers

Do you care, unpaid, for a friend or family member, who due to iliness, disability, a mental health problem or an addiction cannot cope without your support?
Wi ask this to help ensure thot our students who hove care responsibilities can receive any oppropriate support that they need. Further information is ovailable HERE
Mo w

Support for Students with Care Experiences

Arg you Care Experienced?

Students with Care Experience includes anyone who hoas been or is currently in cane or from a looked after bockground at any stage of their life, no matter how short.
This care may have been provided in one of many different settings, such as in residential care. foster core, kinship care or lpoked after at home with @ supervision
reguiremaont.

Wi osk this to help ensure thot our students who are core experienced con recelve any appropriote support that they need. Further information is avalioble HERE
NUA Mot on campus in Scotland v

Support for Estranged Students+
Would you consider yourselfl estranged from your family (i.e. not suppeorted by your family)?
An estranged person is sormeone who no longer has the support of their family due to o breakdown in their relationship which has led to ceased contoct. This might
man your biological, step or odoptive parents or wider family members who have been responsible for supporting you in the past.
MYA Mot on camipus in Scotland v

CANCEL || CONTINUE

eport an lecye



1.8

1.9

Select your career readiness.

Student Online Enrolment Faculty Self-Service

mm[ | co SITE MAP HELP EXIT

. HOO3BN00 May Tester
Career Readiness OBargy-3023 37 A

The University is keen to develop a fuller understanding of how we can support students towards a successful future. These career readiness related questions will help us
design our services effectively.

Mandatory fields are marked with a red star (#)

Which of the following statements best describes you at this point in your career journey?#

Plrase Select *

Do you currently, or have you had work experience in any of the following categories (you can choose more than one category)?s
w  RPart=time job
» | Summer jobfinternship relevant to your studies
« | Summer job not relevant to your studies
« |Velunteering
~ | Mone of the above

| CANCEL || conTINUE |

Career Readiness HOO3S0100 May Tester

03-Awg-2023 137 AM

The University is keen to develop a fuller understanding of how we can support students towards a successful future, These career readiness refated questions will help us
design our services effectively

Mandatory fields are marked with a red star (%)

Which of the following statements best describes you at this point in your career journey?+
Plaase Select ~

I am noit sune what | want to do after unéversity and | am not ready to start researching what carcor options arg ilable to ma
am ot sure about what | want to do after university but | am keen 10 get started researching what career options | have n one category)?s
§ ko what | want todo after university but e not yot started planning how 1o acheeswe my career goal
krecey wwhiat | want 1o do after university and | am confident abowt what | need 1o 4o 1o achigvwe my cangdr goal
~summer jobfinternship relevant to your studies
~  Summer job not relevant 1o your studies
~ | Volunteering

~ | None of the above

CANCEL || CONTINUE

[Beport an Issue]

Edit your personal email if required and click 'continue!

s : HOOIS0I00 May Tester
Personal Email Details O3-Aug- 2023 1139 AM

Active Personal Email Address

Thi University will normally send email correspondence to your Herot-Watt email address while you are an enrolled student, However wa may copy some @mails 1o your
personal email address such as yvour confirmation of enrelmaent of ermails about applying to graduate. We akso require a personal email address for use "post-study’, or as
an alternative should the need arise,

Your personal email address is used when you set a password for your new IT account, or at any time if you need to reset this password.

Balow is the email address currently hald, Please adit this if required.

Mo address currently Reld

Re-activate Personal Emalil Address
fChange the status to ACTIVE to re-gcnabie a previously used emaoil oddress disployed below)

No previous email addresses availoble



110 Enter your emergency contact details.

Emergency Contact Details

Fiirst Mama Cam

Last Mamo

Relatienship  Parent/Cuardian
Addross 1 iy C

City Kapar
Pastcods L2200
Country W2 ia
Telephone 123456787

EDIT DETAILS DEACTIVATE DETAILS

CANCEL COMNTINUE

111 Upload a photo - You are required to upload a recent photograph for your
: student ID card. The photograph you upload should shows only you and no
other person, is a clear head and shoulders portrait and shows you facing

the camera with nothing obscuring your face.

Stosent|| Cesne Criiminl | | FRoty SeN-Senion

Search oo

Photo Upload

&
112 Select your preferred address as Correspondence Address.

Sludent onling Enrolmant Facully Self-Service

Search GO

Correspondence Address

Select  Address Type Addreis City Postcede Country
. Correspondence Address 2 Long Cloge Kapar 42200 Makays
Home Address 1 Long Raod EIDAT el Malaysia
Term Address 2 Lang | ¥ 20 %}

ADD\EDIT CORRESPOMDENCE ADDRESS

CANCEL COMNTINUE



1.13 Complete NRIC, Visa and Qualification information

Student Cndine Enrolment Faculty Sell-Service

SITE MAP HELF EXIT

Search | || co

NRIC, Visa and Qualification Information

Malaysion Mationals: | plete MRIC numiber, Visa type and Previows Quaslications
Al Others: Please complele Passport Information, Visa Type, Visa Details and Previous Quakficat

HRIC HUMBER. PASSPORT
AND VISA DETAILS
NEIC Numbeor T e 20H]

Passport Numibser

Passport Country Dleatt ek —
Passport Expiry Date (DOD/MMOYYY) [ ﬁ
Visa Type NGE SEERcabEs - Maliyiin Nations v
Ve Number

Wisa Issue Date (DOIMM/YYYY) E
Visa Expiry Date [DO/MM/ YY) E

PREVIOUS QUALIFICATION

#Both fiolds are mandatory Please enter the Last instiiutson you artended incbuding the locaten [countny) and the qualificatson obtained
Previous Awarding Institution and NT .

Lasatian

‘Qualification(s) Obtained FOUNDATION I ARTS

UNHDERGCRADUATE/MFP STUDENTS OHLY Please complete the following

Bahasa Melayu - for Malaysian students only
Kiakaysinn students who did not obtain o credit in Bahasa Melayu at SPMjequivalent level are requined 1o take Bahasa Kebangsaan & (MPU

Qualification, e.g. SPM
Crade obtalned for Bahasa Melayu H

English Language - for International students only
Qualification, e.g. IELTS [ |

Cverall score, e.g. 6.5

CAMNCEL || CONTIMUE

Note:

e For Malaysian students, check your NRIC number and select the Visa type - “non-
applicable for Malaysian”. You are not required to key in your passport details.

For International students, check your passport number and expiry date, select the
passport country and appropriate visa type. If you have yet to receive your visa, please
key in your passport number, the passport’s issue and expiry dates to replace the visa
number, the visa issue, and expiry dates. You can update it later at International
Student Support Office when you arrive at the Malaysia campus.




114 Review your programme details and click . The enrolment system is
based on the UK campus. Hence, all non-UK/EU citizen students (including
Malaysians) are considered overseas students.

Student Cndime Enroliment Faculty Sell-Service

Search GO

Programme Details

Programme Code

Programma Title Bachelor of 5 nee in Peychology
School
Azademic Unit
Campus
Laval of Study
Student Type
Foo Status R TS0as
End Date 10-SEP-2024
Year\Stage ¥ Stage 2
Mode of Study Fual -t Stud

AskHWLU

1.15 Select your source of funding. The tuition fee at this page is not the final
tuition fee. You may refer to your offer letter for the correct fee

Sttt Ondine Enrolment Faculty Seif . Servioe
Search Lrie]
Tuition Fees

Calculation of Fees

Sources of Funding

Please confirm who i paying your tuition fees »

peted

Impoertant Infermation on Tuition Fees

CANCEL CONTINUE

10



116

Complete student declaration and click 'Confirm Enrolment'.

Student Cndine Enrobmant Faculty Self-Service

- ] = ] SITE MAF HELP EXIT

Student Declaration and Agreements

t is 2 condition of enrolment that all Students formally agree to abide by the University's Statutes. Ordinances and Regulations, Policies and Procedures, and to become
liable for fee payments.
I

Marndatory felds are marked with a red star (8]

Student Declaration

Please read the Student Declaration and confirm acceptance below

Please Mobe: You need toaccept the Terms and Conditions set owt in the Student Declaration to complete your enroiment
Conoerns about any of the Tevms and Conditions, please contoct the Student Service Centng.

th Heriot-Wort University. If you have any

Phrase select w

Use of Student Data

The L
and disties
tuchents to fi

arsit

ion securely and use it only as necessary to provide you with academic and student services and fulfil our statutorny rights
f consent of another valid legal reason to do so. Please read our Bityacy nolice for
uncher privacy law.

Watt Club: Contact Preferences

The Watt Club i Henot-Watt's graduates’ association. Founded in 1854, it is understood 1o be the cldest alumni association in the UK When you graduate, your
membership utomatic, free and for life. We'd like permission 1o contact you to keep you informed both whilst you are a student as well a5 when you leave about
events, reunions, benefits and university news and projects. To see how we use your data please see our privacy policy here|

AUIGN LMMESS W

mal dats, and your

If you wish 1o opt out or update these preferences at any time please contact the Watt Club at »

| agree 10 b2 contacted by Emait Pledse Select v |8
| agree 1o b contacted by Telephons Plidrss Selecl v | &

Criminal convictions or offences

crminal comnvct:ons of proceedings that y affect a student's ability to conlinue on-campus studies, of the University’s duty of
O e LRSS P,

il erirmanal offences? If YES, the Student Conduct Officer will contact you in confidencs

The University needs to know about a
caie 1o othet students, staff, of the mmunity. Detalls of relevant affe
D you b a ne unapant criminal conviction o A you changed with rd
1o gathar sorme mone information

Pleass select one of the aptions below:

Hot applicable for Student's campas « | &

UK Council Tax Exemption

This only applies 1o students at UK Camplrses
Infafmation on Council Tax Exemption is sent 1o City of Edinburgh Council and Scottish Borders Council, where wi identify a Student who is studying at a UK Campus
and has an addrass in these Local Authority Argas. however Students are still requined 1o contact the Council and provide theair mama and Person 1D [Registration

Numbar). Students who are resident in the UK, and live in ancther local authesity will need 1o contact the council directly o confirm coundil tax exemplion.

ut only for the purposes specified in the Copyright Clause.

We may make, and may authorise third parties 10 make copies of any work submitted by you for assessment, b

Please review Uhe Copye

[ canceL || cONFIRM ENROLMENT

11



Step 2 : Enrolment Confirmation

Once you have confirmed your enrolment, you will be directed to the

page. The Enrolment Confirmation page includes important
information such as your HW username, Email Address and the Instruction to
discover your password. To print your enrolment confirmation letter, please
scroll to the ‘Online Enroiment Confirmation Letter section.

Enrolment Confirmation

Reqistration for IT Facilities

a nam m b fr h; T 2 den g t

i ‘| [ fdd and ‘| s[a R
Username There was a problem creating your computer accounts, please check the onling enrolment system again later for further details
Email Address

myHWU Student Portal

HWLI Bortal i your one-stop shop for everything you need during your Lime a1 Heriot-Watt University

S

ongratulations on complating onling anrclment. Your Student induction willl be deliversd through Canvas [Lhe University's Virtual Leaming Enviranmant]. Onoe you
W VLE via the Canvas VLE tile on the Heriol-Walt Student Porta

click an the Induction course tile 1o got started

12



Identity Check

W process onoe on campus. For further information plea:

Imient, you will hawe your ldentity documents checked, then you will b srefore need Lo bring the following

s 1D (69 passport, dinving Hoendce, identity cand)]

Il you anfive after any schedubed enrclment sessions then please go the Student Service Centre.

Course Registration: Closed

Course regestration closed on 15 September

w still need to register for courses, please Contact your local student senice centre

|

ay yvour Tuition Fees

Online Enrolment Confirmation Letter

You can print a confirmation letter confirming your enrolment status

ou may nead this to confirm you are 2 student (o thind parties, &9 10 open a bank account

¥ou can print this letter now or later by logging back into the online enrolment systam.

Once you have redd all the information abowve than please click on "Exit® at the top right hand side of this page to log out

Course Registration - Your courses will be pre-registered in the system prior to
the semester starts. You can view the courses registered for you from your

enrolment confirmation letter.

You can check the courses against the Guidance sheet which is available at this

link: https://www.hw.ac.uk/uk/students/new-students/malaysia.htm. Go to

“Enrol” section.

13


https://www.hw.ac.uk/uk/students/new-students/malaysia.htm

F.A.Q.

Our enrolment system is based in the UK campus. Hence, any
non-UK/EU citizen student (including Malaysians) is

considered as an overseas student.

If you have yet to receive your visa, please key in your passport
number, the passport’s issue and expiry dates to replace the
visa number, the visa issue and expiry dates. You can update it
later with International Student Support

14



F.A.Q.

The University system in Malaysia is based on a 3-year degree
leading to an Honours Bachelor's degree. Malaysia Level 1
(ML1) of an undergraduate degree is equivalent to Scottish
Level 2 (SL2; SCQF 8). Since we are using the UK based system,
Year 2 in the system is equivalent to Year 1in Malaysia.

For Foundation and Master programme, the system will
display your programme study level as Year1.

+603-88943610
or
send an email to hwum-welcome@hw.ac.uk

15



